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Please call “119° when you need an ambulance service
MEEIPEEEE [119] CEBELTIREL,

This guide explains how to use ambulance services in Japan and what you should note when you use it.
ZDHA RTlE. BARTORIEZHERJFEOTEE. FEIRNER[ZHALTVET,
OHow to call an ambulance  ®z=OmU7S

OExamples of signs and symptoms that need ambulance services({Adult and Child)
HSBENRUEFER (KAEFLED)

OWhat is heat illness ~ #eES(E
OSome tips for calling an ambulance  #m=EEsic DR~ ~

%The ambulance service is available for anyone in Japan.
FRORI LT HORBHONNREEAAT 5T LN TEET
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How to call an ambulance #@gEoEvs

After receiving the 119 call, the dispatcher will ask you some questions needed for an
ambulance dispatch. If the situation is serious, the ambulance will be dispatched before all these
questions have been asked.

119[CEFEZT DL, ERE CHBDANL—F—) hBREOHBICHBELI LZ., IFEICEHELET .
FREHEVWESR., INTZHLKHICHIENHEILE T,

% Please ask them to help you call if there are people who speak Japanese around you.
XBBET-DRABICHFEFEZHEEDIADNDESR} . BFLEVZESBNULTLEEL,

Please stay calm and answer slowly. &bT#. Bo<KbeBEITIEZW

Tell the dispatcher you are in a medical emergency. HETHZTEEEXD

119. Are you in a
fire emergency or a
medical emergency?

When you call 119, first tell the operator

you are in a medical emergency. You can
call 119 by the mobile phone, PHS, fixed

telephone or the public telephone.

119, HBFCTY,
NETID.
HRTIH?

BREICHIEERE CHBDOANL—5—) [CHRAT
BB EEBATLEEW

Medical emergency.
HRTY

Tell the operator the location of the emergency. #EEICHKTIFLWMEFREERS

Please tell the place where you are .
If you do not know the address,
describe a nearby building or
intersection as a landmark.

Where is the location
of the emergency?

X G%PR) (&
ETTIN?

SV DIBEFRZEHRATLIEESV, FRDDHS
BLWESE. E<OEYPREREEDOBHZHZ
TLIEELY,

The address is ....
FRIFOOOTTY



Tell your symptoms. BaoBLAOEKEEIS

What
happened?

ESLFLEED?

| have chest pain.
HYELTT

Tell your symptoms and when they
started.

D, WODSEGHELLE O Eh ZIZATLE
a1 A

How old are
you?

Finld ?

I'm 40.
40 CY9

If you are not the patient, rather
just calling for others, tell the
operator how old he/she is or looks.

BRDEBVWADFHRZEILZITL LTV, Fmbioh

SEVESI}. BBRZOFMZEITATIEEL,

Give your name and contact details. ST ORA & EREELEAD

Please give me your
name and contact
details.

HIETcDRFIEEE T
BRTLEEL,

My name is XXX and
my phone number is

XXX-XXXX-XXXX.

HDBAIEXXXTT
BEEESIEXXXXTT,

Give your name and a phone number,
so that you could be reached even
after the 119 call ends.

The crew may contact you if they
cannot find your location.

SIEEDBREE 1 1 9B REBERFZHWNDERE
BEZIBATLREE LV ZAHBFAZEEEE,
BULWEHDERZENHDET,

% In addition to this, the dispatcher may ask you more details and information about your or the patient’s medical

condition.Please give them as much information as possible.

% The above illustrated flow is one of the most common cases of communication with the “119” operators.

XEZOM, EBEDIERE (AXV—5—) hSFEUWVEREEICDVWTERSNDTENDDFT, BEXASNDHETIZA TS,

¥ ESEICRUIEBDIEE. —ROEEETINORNETT .



Do not hesitate to call an ambulance if you have any of the following conditions.
BRI CIIHOOIREEDHD FT!

® Have difficulties in moving or
feel numbness
in half-side
of your face
B hEE
IC<L. Ffeld,
Lons

® Facial asymmetry on smiling
Zy USRS EOVERORAHDHD
@ Slur of your words or
improper speech
BNDOHFHOHDICLKL IFLEFEREN
® Have difficulties in seeing
RADEENKLLIED
[ Doub|e vision
..... AbH_EICRAD

L ObV|ous|y looks sick
\_ ERENHHSHICEN

J

Arms’and [@%

® Sudden numbness
ZROLUN

® Sudden weakness of your
leg and/or arm on one- side

Adult XA

W

H

® Sudden severe headache
SERDH L V\EEE

® Sudden high grade fever
RADEE

@ Severe dizziness requiring help to sfand

KA UL TILTHEVSSVRICHS5DL

ks

r. Sudden severe pain ZzORE

@ Sudden shortness of breath
or difficulty in breathing
BRFEYIN. HERkE

® Feeling compression in your

chest tor a few minutes

BOBhRHHDFMFSND K57,
Fl@EEEIND LS BFEH#H2~3 76 <

K. Migrating pain % CISFIBHTD )

Stomach @@
® Sudden severe abdominal pain

RADHUWER

@ Continuous severe abdominal pain
HUVERHERY %

@ Vomiting of blood mznt<

® Blood in stool
BICMARS D FTIF, EDEMED‘H‘J@

@ Unconscious (no response) or stupor
BENEL GREHIFLY) KfclBhH UL
(B335&£LTVD)

@ Exhaustion <>rbLTLS

@ Secizure/ Convulsmn FLnh

@ Continuous convulsion FLNADIEE S

® Unconscious even after termination of convulsion
[FLNADILEE > TH. BEFEDHESKEL

@ Trauma / Burn it ®i3e

@ Trauma with massive bleeding
KEOHIMZHSFhH

@ Extensive burn maEEOwPFE

O Any other situation in which the patient’s condition is abnormal or unusual.
Ba8. &RFHB

ZOft, WDBHEEDS

-
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® Severe nausea with cold sweats
BOTFEES LS FELILES

@ Swallowing %2

@ Dyspnea with food gettingstuck in the throat
BZEDEICDOFESETEHLL

@ Unconsciousness after
swallowing something
ZEIFBDZEERIFANLTEREDIEL

@ Accident =i

@ Troffic accident with high energy impact
RBEH(CHofc CELVEREZRII)

@ Near drowning kicsiEnTLS
® Falls from a high place BuwezznszsE

TR

hULLMES
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Do not hesitate to call an ambulance if you have any of the following conditions.
CABEZICIE TICT1198E

Child (under 15 years old)

CEH (158UT) H

] f. Complains headache with

\'\'\\:\'\\4 convulsion/seizure happening
BEZEEHOT. FLNADLBD
® Continuous bleeding, loss or
abnormality of consciousness
and abnormal mental status
due to strongly hitting head
on something

BFZEL DT, HIIAEX 5L,
BHEOEL. FLUNADS D y

L E

® Blue lips
<BUDDEHEE

® Obviously looks sick
EEENBHSHICEN

@ Violent cough and/or

wheezing
MLLEPE—E—LTERIELES Stomach
® Weak breathin
9 f. Severe diarrhea or vomiting,

FFIROTEELN ) or
not eating or drinking,
abnormal mental status
BUVTHRICIER TKAHERN T
BROE L ZHEAIE>ED LIEL

@ Suffering from strong stomach pain

Arms’and [@%

HMULBEDDEHTEHULHD
® Rigidity of legs and/or arms ® Continuously vomiting
FENEELTWVS IEHAYER S5
@ Bloody stool
ElcmhEUofe
. J

@ : : )
@ Abnormal mental status soRE= @ Swallowing gz

@ Unconscious (no response) or stupor @ Continuous seizure @ Unconsciousness affer
EEDELY (ﬁ;b‘@:b\)_ [FLNADIEF 57EL) swq”owing something
FERBLLL (B355LLTND) @ Unconsciousness after seizure  #1&DECDESET,

FLNABILEE>TH. RO LU, DL
. . BElheESIEN .
@ Urticaria tazLA @ Accident =i
. urn ¥ir& i . .
©® Whole body urticaria ® Traffic accident with

and pallor of the face ® Severely painful burn high energy impact

after insect bite BHOUEVNRITE TEEMICH Iz (BVERESIT)
RICHIENTREICCAELADHT, @ Extensive burn ® Nearly drowni .

2 early drowning KICBIEFNTWS
BENELEO LEEOPFE Y 9

® Falls from a high place
BLEIBN5EET

@ Baby under 3 months old £xhTanAxEDILR

((
( QD
“ - ‘. (7

-~

O In the case that parents find the children’s condition abnormal or unusual.
\_ ZOMBBEAPBERETADSRET, WOBHEESEHES, HFHEIULLMES

® Something wrong with a baby
AROBEFHBHLL
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The symptoms of heat illness are high body temperature, dizziness, malaise, seizure
and abnormal mental status. Since high temperature breaks a balance of water and
salt(sodium) in your body, you can't control your body temperature and you get heat
iliness.

High temperature and humidity may take place even indoors,which
makes it difficult to release the heat from body. So you need to take

care not to get heat illness when staying at home as well.

BEVEEDNBVAT. FADKSPIES (FZNUDL) QINSYADEN. (NEDREMEENENELED,
FELER. HFV. FOREDE. OEVEEICR. FLVNAPERBOEELE., RLAFEEZHILET,
EATHERDREDNRWVCHIC, A SENKEITICL CAREICKEDBESHHDIXITODT, FEH
WETY,

© Check the temperature in your room frequently!
We recommend you put a thermometer in your room.
BEOREZCFHICFIvILTLIEEV ! BBRICEEBSZEL CLZHBHULET,

© Use an air-conditioner or fan to keep the room temperature under 28°C! (82F)
ERH28T (82F) ZEBAKWVKLSIC, I7AVPEEMEFERALTIEEWL !

© Drink water even when you are not so thirsty!
DENBNTVWEL THKAEIRZ LTI KT !

© Dress in cool and loose clothes and use sunshade goods when you go out!
SHHDEEF%Z L DIFELREUVIEERT. BRIFRRELTLREEW !

© Take an enough rest and do not work too hard!
EEEE T, BEICAEZESTLREEN!

© Eat balanced meals and build up healthy condition!
BENSRENSVADRVLREZMD . BRIGEEFZLTLEEW!




% First Aid for heat illness #hEOE=FY b

% Move patients to a cooler space, loosen their clothes,
and lay them down.

BEZRUVLWERNBEL. KRIRZRED. ZERICENED

% Turn on an air-conditioner and send the wind by fan to
cool down their body.

I73Y. BERZEDIITHRE ST

Cool armpit and R
the base of thigh. Let them drink

BOED - FOTF - /////////////////////M water Iiﬂle by Iiﬂle
AXBBEDDIREAPT I, if they can.
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1L 1777777777 =
VIl 1 117000007077 0707777277, (Ll %w % ck 2 T Eﬂ lgﬂ
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(il didiiiilidiiiididiiiididiiiiiiidiiiiiiiiiiiiiiiiiiiiiidiiiiiiiiiiiiss
(lillididiiiididididdidiiiididiiiidididiiiiiiiiiiiiiiiiiiiiiiidiiiiiidiiiiieiiiesr
(Lllidiididdiiiididiiidiidiidilididiidididiiiiiiiiiiiiiiiiiiidiiiidiiiiiessr
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/L1117 1777777777777,

3 In the case of having a chronic disease or being a child, please consult your home doctor to

get an advice about heat illness prevention.
FHREZER O CLDAPFEDDBEIF. EMCHEMRL. BPEFHDT RINARAZH5>THBEX L&D,

N\ O When you cannot drink water or move by yourself for feeling a strong
J=O0—\ weakness or languor.

BATKHEROIEVWES. HAORPESEIEL . BDBWNES.

O When you find people who have symptoms such as no (or unstable)
consciousness or convulsions over the entire body.

BEHANLBVL (B8HhLV) 2RICTVWNALSDHES




Some tips for calling an ambulance #HEFEEE DR~

Dial 119 to call an ambulance #EszEsez0E=E [119] ©F

Emergency transport system by ambulance (from 119 call to medical institution)
HIBICKZHEE (1198w, SEEMEFET)

119 call 1195@% Emergency
situation
O—0° | HERiE

Medical facility
E31 00

]

. Ambul . . " T riati
Judging level of g:s:o?:; ¢ Observation and ~Selection of medical b;“gfrf’f,’uﬁrﬁg
priority on the call e treatment facilities to fransport pafients fo. | | grezs (- 5 2 s

HIDERE (FAV—5-) HEEE R BRE X g D EEHEZEE

If you can ask people on site, send them out to
the place where the ambulance is due to arrive.
This will help the ambulance crew reach you
more quickly.

This way please

AFHHDHEIE. WREORZSKE E
ECDETRAICHD LFENRELLEDET,

It is helpful if you can prepare the following things when calling an ambulance.
BIRBEZFAES. COXSBMZRABELTHEL LEFITT,
* Passport JXZR— bk

i @ =

* Cash/Credit card (to pay at the hospital)
RBE/OUIy bA— R (RERTD L)

* Current medication

PASSPORT

s Cash @% C. —
LA TLDE PASSPORT Be urrent medication

BERERA TL\DE
PR [ =

When the ambulance arrives, tell the ambulance team the following information.
HEHEES, COLRSHTERTITLEELY,

» The conditions under which the accident or RT3 1t is useful to have a note of
illness occurred liness is 0O ® your current medical status
ERPEGHELE R ey in hand.

. Any ch?nges before ’rh(_a#cmloulance arrived e 5T DB X [
HEBDEEI 2T TORTL Regular medication is FEHTBLEFEFITT,

* Most painful symptoms &HDSUVER EEE

* Past history of sickness #%/% BEHRATLZER

.. e [ | | kees

» Current medication EERERA TL\DE




